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Two cases I have recently witnessed serve to introduce the theme of humanization of the city and citizenship.

On the last day of September I had the opportunity to attend a political act with high symbolic content, which culminated an important phase of a Mexican town’s struggle to impede construction of a golf course in its territory.
The bureaucratic process to make way for installation of a golf course in the outskirts of the town of Tepoztlan – a project promoted by foreign investors and their Mexican partners, with the approval of the State of Morelos and the blessing of the bishop – awaited only the signature of the town’s Municipal President to authorize the zoning change.
The signature was granted with no town council meeting and no consultation with the people.
Local opposition to the project emerged immediately. The elderly and the young, women and men, both those native to the town (known as Tepoztecas) and more recent arrivals who moved to Tepoztlan drawn by and respectful of its particular beauty and spirit (known as Tepoztizos), joined together to fight against the now imminent development project.
They seized the municipal presidency and installed roadblocks to control access routes to the town and impede entry of machinery and of those who might attempt to placate their protest.
They achieved the resignation of the Municipal President and they successfully employed legal means so that the Federal Procurator for Environmental Protection issue a transitory freeze on all construction works due to the project’s lack of environmental impact studies.
The majority of Mexican communications media presented the events as the belligerent attitude of a few professional troublemakers from an opposition party, and called for the immediate review of the Ecological Defender’s decision, in order to immediately proceed with the 400 million dollar investment that would “provide employment and generate economic activity for a starving town.”
The reality was quite distinct, given that the movement soon demonstrated the almost unanimous stance of the inhabitants of Tepoztlan against implementation of the project. Very diverse solidarity relations were built around the popular struggle, but nothing was able to convince the state government of the need to definitively cancel construction of the golf course. 

The town, now with no municipal authority, decided to take into its own hands the integration of a transitory municipal council, and through its own recourses organized elections without turning to any party or electoral entities. Now on the path toward self determination and faced with the prevailing incomprehension of the state government, they decided to integrate a “free and popular” town government, evoking fundamental constitutional principles.
The state government rushed to declare the illegality of the thereby-constituted local government, but the people had firmly decided to institute their new authorities in a massive act carried out in the town’s main plaza.
That is the event I had the fortune to witness. In the act, in adherence with an ancient indigenous custom, the staff of command is handed over to the head of the new town council. The ceremony is carried out by a personality bearing a large feather headdress and representing the wind-man descended from the majestic Tepozteco mountain that stands high over the small valley in which the town is settled.
Before delivering the staff of command, the wind-man spoke of the importance of governing obeying the people; of listening to the people, of not making decisions behind their backs that affect their lives; of respecting the landscape, nature, and cultural traditions that give life to local society; of caring for all of this to guarantee that the town continue to be the material and spiritual sustenance of the generations to come.
Upon handing over the staff, the wind-man pronounces these words: “Take this baton of command which is not a symbol of greatness, power and pride; I tell you, it is symbol of peace, justice and humility … do honor to my name and Tepoztlan will not have hurricanes, but rather a soft breeze that will make my presence felt like a balsam … .”
The new Municipal President, also attired in symbolic dress, with Zapata-style leather coat and broad hat, received the staff of command promising to make decisions with his people, in open council, and to continue the struggle for definitive cancellation of the golf course project. An intensely present people, among smells of copal and sounds of drums and teponaztle percussions, firmly living their present moment, affirmed with a unanimous “No to the golf course!” their decision to banish forever the nightmare of the 400 million dollars.
…..
Days earlier, in Kobe, Japanese city recently impacted by an immensely powerful earthquake, I lived another experience that helps illustrate the close relation between human wellbeing and citizenship.

The earthquake that on 17 January 1995 affected the Gran Hanshin region destroyed more than 100,000 homes and gravely damaged an equal number more. The survivors took refuge in camps and shelters set up in public buildings.
The government acted quickly to demolish and remove the rubble and to rehabilitate urban and port infrastructure, reactivate the productive plant, and build provisional housing. It moved at full speed to respond to the housing needs, such that by the end of September, of the 300,000 persons left homeless on 17 January, only 3000 remained in camps and waiting centers.
Despite the governmental efficiency, news came out of Kobe of situations that could be in violation of the human rights of the disaster victims in regard to their housing conditions. Habitat International Coalition, in coordination with various Japanese organizations, sent a commission to verify the facts of the situation. We visited camps, waiting centers, and provisional housing units, and we met with earthquake victims, volunteers, physicians, professionals and public functionaries. In summary, the situation I want to share with you is as follows:
All the disaster victims we interviewed complained of not having been heard in their demand that their provisional housing be located within the neighborhood in which they previously lived. They had not only lost family members and seen their homes crumble before their eyes, but they had also lost their community, their social relations and solidarity ties, and in many cases, the links with their sources of livelihood.
The elderly and disabled were the only ones granted the option to remain in centrally-located provisional units, but they were obligated to concentrate in prefabricated two-story buildings. They were also uprooted from their places, their relations, and, most gravely, from their solidarity support networks. All of those we interviewed felt alone. Many people had died of sadness and abandonment.
The rest of the earthquake victims were pressured in different ways to accept the provisional housing offered to them in more distant locations. In some cases, so far away that they were now forced to invest significantly increased time and money in transportation to their jobs.
Since most were renters, and no adequate information was ever made available to them, an enormous sense of insecurity prevailed regarding their future. Rents had jumped as much as 200 and 300%, such that even with public subsidies, many were unable to secure access to adequate housing. Most wanted to return to their neighborhoods, but despite government proposals to build 77,000 permanent units between 1995 and 1997, there was no guarantee they would be able to access them and much less to return to their former communities.

Even many who owned their homes found themselves denied authorization to rebuild because their plots were located in areas included within the urban reorganization plan.
The city of Kobe decided to take advantage of the earthquake to implement an old urban reorganization plan which implied opening avenues, developing certain urban megaprojects promoted by large investors, opening new green areas, and building multi-family housing complexes.
The people in general assume the situation and accept what is offered to them with resignation, albeit also with enormous anger and desperation. Nevertheless, we were able to meet with some groups which have decidedly worked to defend their place in the city, their dignity, and their rights.
We found one group that since the earthquake had established itself in its neighborhood park, and thanks to outside solidarity, secured its own dignified and well-organized provisional housing and installations. It was the only place in which we heard laughter and saw flowers and plants in the stoops of the provisional homes. This group was being pressured to accept distantly-located provisional housing, with the argument that occupation of the park is illegal.
A decree was issued in August closing the camps and canceling the support being provided in meals. Those who for distinct reasons oppose moving far away, are accused of being selfish and are said to have given up their rights. Some concentrated in “waiting centers” in which they share collective dormitories divided among families by cardboard panels barely one meter high.
The authorities allege that they know and understand the suffering and complaints of the disaster victims, but they respond that they can not listen to everyone and their responsibility is to act in their benefit through rigorous application of the reconstruction plan.
The Kobe restoration plan poses the following objectives: security, by creating a community in which people can live, work, recreate, and gather with a sense of security; vitality, by creating a community full of creativity and vitality; appeal, by creating a community with its own attractions;  and working together, to create a community.
No one would oppose such objectives, nor the insistence over the entire course of the plan to restore the community, stimulate its creativity, and do so guaranteeing the security of everyone. The problem is that it has all been posed out of the obstinate conception of the planners and decision makers. And they appear to be influenced in their conception of city by an imperative need to link Kobe into the network of international competition among cities and to open investment opportunities to guarantee its insertion within economic globalization.
Social participation in the conception of the restored city was limited to a few sessions to which personalities from distinct sectors were invited, representing different primarily economic interests. The profound voice of community Japan, of common citizens, their dreams and their rich urban perception, have been ignored. The city of money, of the economy, and of competition will therefore ultimately triumph.
What is at play in these two experiences?

What do they have to do with the theme of this gathering?
At play is what appears to be, at this historic moment, the confrontation between two city projects: the city of globalization and money, and the city of places and people.
In the so-called “New International Economic Order” the large cities fulfill the role of nodal points of the global economy. Within them is concentrated power, control over new technologies, and capacity to disseminate new symbols.
Thanks to the advance of communications and information technology, they can rapidly connect with other world centers which they feed and control and from which they receive information and decisions. This also allows them to establish immediate connection with other regionally important cities which carry out similar but subordinated functions.
The power is exercised through these information flows, which constitutes a profound change in the role played by cities until a short time ago.
The space of flows, as Manuel Castells puts it, now rules over the space of places. Meanwhile, a sense of roots, historic connection, culture, and community life continue to prevail in the space of places.
In the globalized city, information has replaced human communication. Men and women won over by this model appear to mimic the coded language and operating form of computers and appear to leave behind the gratitude of human communication established with the other for the simple pleasure of being together.
Fortunately we are still very far from all pertaining to that abstract and distant world of flows and systems. Another world continues to subsist, linked to places, the town, the neighborhood, the community.
The case of Tepoztlan exemplifies this other world, real, concrete and vital, of the people who reaffirm their localization as radial center from which they link with the world.
Gustavo Esteva recently wrote that “a ‘global’ perception that can not be expressed in local terms lacks reality, it is mere speculation, ideology.”

The struggle of the Kobe earthquake victims to return to their neighborhoods with their people also illustrates the strong presence of identity and of pertinence to a determined place, even within a would-be globalized city.
The sphere of the community, that links social groups and environment through the rich and plural expression of cultures, strongly persists. It is the foundation of the struggle of the Tepoztecos, and of indigenous communities in general, to defend their territories. This defense implies realizing their right to decide regarding the resources existing in those territories, based on their culture and their history.
In the urban sphere, primarily in the non-industrialized countries, multiple experiences develop that link territorial control and social management. New neighborhoods emerge in which the whole of activities that define urban settlement processes are coordinated and developed under the direct control of the popular community-based organizations: selection of the site; mobilization of resources to build their homes; introduction and management of services and facilities; and the development, consolidation and environmental improvement of their neighborhoods.
These groups operate not only in physical urban development, but in many cases also assume the generation of productive activities, and organize to address basic goods supply, health services, gender issues, education, recreation, and sports. In their more evolved phases they are generators of artistic expressions and creativity, and they act politically to defend and propagate their experience.
This is the front guard of new urban community practices, the seed of a city that is more free, democratic, plural, creative, and diverse in expressions, than that conceived by the systematized and homogenized mind of the technocrats or the city left loose to the whims of market forces.
We can not deny that we live in an increasingly better communicated and interdependent world and that this opens humans to enormous potential for the construction of a city wealthier in opportunities of all kinds. But it is impossible to accept that this world of everyone can be constructed through authoritarianism, imposition, narrow concentration of power, and the steamrolling of cultures and of time to be together. This would be a project of grey men, to evoke Momo, the beautiful book by Michael Ende.
The universal has its root and sustenance in places and in concrete men and women, in their plural and diverse evolvement and in profound respect for differences. In a world for everyone, everyone should have the opportunity to express themselves, to be heard, and to actively and responsibly participate in decisions that affect them. Cultural diversity, like biodiversity, constitutes the wealth of our planet. No project based on homogenization and reductionism will open course to a world for all.
The equalitarianism and universalism cited to promote the globalizing project of the powerful, always ends crushing and colonizing the weaker and those with the audacity to express a different proposal.
Humanizing cities is much more than building wide tree-lined streets, underpasses, parks and public spaces. It is more than providing housing for all and equipping the city with good facilities, public buildings and rapid transport.
Humanizing the city is above all else about opening spaces for full exercise of the freedom, creativity and enjoyment of its inhabitants. It is guaranteeing that they appropriate it, imagine it, live it, enjoy it, transform it. As pointed out in the document that invited us to this event, “the citizen must be reinserted at the center of things and of decisions, thereby contributing to recreate the plural city, melting pot of culture.”
Placing the city at the service of people implies removing the economy from the center of our ethic and of our modern urban conceptions. To humanize the city is to democratize it, in the broadest sense of the term. That is, to facilitate the access of all to the goods and services that society produces, creating conditions that prioritize those who have the least, children, women, and society’s most vulnerable groups such as the elderly and disabled.
It is also reinforcing representative democracy and broadening spaces and possibilities for the exercise of direct democracy.
To humanize the city is in synthesis to construct citizenship, realizing the rights of its inhabitants, and making possible the exercise of their responsibilities.
The Treaty signed by the social and nongovernmental organizations during the Río 1992 Global Forum, titled “For just, democratic and sustainable cities, towns and villages,” expresses the right to citizenship as fundamental principle.
This right is understood “as participation of the inhabitants of cities and villages in the direction of their destinies. It includes the right to land, to means of subsistence, housing, sanitation services, health, education, public transport, food, work, leisure, and information. It also includes the right to freedom of organization; respect for minorities and ethnic, sexual and cultural plurality; respect for immigrants and recognition of their full citizenship; preservation of historical and cultural heritage, and the enjoyment of a culturally rich and diversified space, without distinctions of gender, nation, race, language, and beliefs.”
This small text synthesizes the vast field of interrelations that must be constructed between fundamental freedoms and human rights, in their broadest conception, to humanize our cities.
Therein lies the reason for which, when some countries in the Habitat II preparatory process have opposed recognition of the right to housing as a fundamental orienting principle of the Conference, it is necessary to return to the most profound root sense upon which this right is sustained. 
That is the right that we human beings have, just as any other species of our planet, to a place in which to live. This is an inalienable right closely linked with the right to life, in its spiritual as in its material aspects.
It is through this right, which is beyond any legislation or governmental program, that it is possible to articulate the other rights and freedoms proposed in the text of the cited Treaty signed at the Río Global Forum for the full exercise of our citizenship and the humanization of our cities. The right to a place in which to live in peace and with dignity; the freedom to choose that place and how to inhabit it; the civil right to organize to make said right effective; and the political right to participate in the orientation of State-established policies and instruments related to housing and urban development, all lead us along another route to the economic, social and cultural rights that they are attempting to deny us. In the end, the whole of human rights are interdependent and indivisible. 
UNESCO can fulfill a fundamental role in this universal struggle for citizenship and the humanization of the places we inhabit.
Its work in the field of culture and education opens a vast field of action to affirm, in all the world spheres, the principles and the paths to follow to guarantee the full exercise of our citizenship as vector for the humanization of our cities.
As a first step, a strong voice must be raised within the Habitat II preparatory process, which is currently tending to orient its postulates and strategies toward support of market-facilitative policies, to make heard those who are still capable today of imagining and of building the cities of the people.
I would like to conclude these reflections as I began, linking the common sentiment expressed by cultures as apparently distant as the Japanese and the Mexican regarding the meaning held for our lives by the place in which we have chosen to live, with roots and with links to the rest of the world.
As I listened to the sorrow-filled voice of an elderly Japanese woman as she told the story of how she had been eradicated from her community, I remembered a line uttered 10 years earlier by an elderly Mexican woman, herself a victim of the Mexico City earthquakes of 1985. I carried her words with me, and I read them at various opportunities to the bureaucrats, journalists and the people themselves. The testimony gained immediate popularity and it now circulates translated into Japanese as “Doña María’s poem”:
"No, no way will I accept to be sent somewhere else. I would not leave even if they promised me the Virgin’s pearls. Do you know why? Because I have lived here since I was little, everyone knows me, they more or less know my situation: I live alone because my children are off somewhere and I am ill. When sky and earth fall on top of me, people help me a lot. They bring me food, they tell me how to take my medicine, and they look out for me because they know who I am: Doña María. Someplace else I am nobody and maybe even less …”
� We have included in this compilation the document presented by Architect Enrique Ortiz at the meeting convoked by UNESCO in Paris in 1995. 
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